
Appendix 3 - Number of telephone calls received 

For the period 01/04/2022 to 31/03/2023, the number of phone calls received 

was 24,144. 

 
For the period 01/04/2023 to 31/01/2024, the number of phone calls received 

was 18,268. 

 

95% 96% 95%

88% 91%
87%

79%

87% 85%
91%

82%

90%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

0

500

1000

1500

2000

2500

3000

3500

N
u

m
b

er
 o

f 
ca

lls

Month

Number of Calls Answered Calls % Answered

88% 90%
93% 92%

78% 78% 77%

92% 93%

84%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

0

500

1000

1500

2000

2500

N
u

m
b

er
 o

f 
ca

lls

Month

Number of Calls Answered Calls % Answered


